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P L A Y B I L L

One map with good directions every little step you take...  
One map to make connections every click that you make!



THE CAST

• Deanna Nield, IT Admin Assistant III

• Tiffany Yost, Program Coordinator of Instruction & Student Services

• Rob Bouck, Media Maintenance Technician

• Lyudmyla Orekhova, Budget Analyst

• Herman Calzadillas, Employment Solutions Manager

• Our mentor:  Stephanie Coxon



OUR CLIENT

LAURIE FRANKLIN – DEAN OF ENROLLMENT and STUDENT FINANCIAL SERVICES

“I’m a local girl, a 
girl from Hawaii, 

completely isolated 
from the ‘American’ 

life who always 
thought I would go 

back home.” 

– Laurie Franklin 
reflecting on her 

college experience.



LAURIE’S STORY

…from Hilo, 
Hawaii

…family is 
everything….

…Go 
Beavers!

…serving students is her 
passion

…self-professed 
nerd

…never stop 
learning



LAURIE’S LAMENTS
•Signage

•Outreach 

•The Student Experience

…Signage is not something that I directly 
oversee but it impacts my area of serving 
students.. – Laurie Franklin in discussing her pain 
points with team.  



PROBLEM STATEMENT

• The outdated interactive map posted on the EvCC website

• The visually unappealing layout of the physical map

• The lack of continuity in directories and directory placement 
from building to building

• The vague physical signage placed throughout campus and on 
buildings

• The mixture of verbiage used throughout campus (i.e. 
Admissions/Enrollment Services)



PROJECT SCOPE

Team A Chorus Line will design/redesign 
various tools for campus navigation with 

the objective of reducing student 
run-around and the stress experienced by 
students in finding key departments vital 

to successful enrollment.



PROCESS

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

TEST



ROADBLOCKS & CHALLENGES

• Initial scope too broad

• Funding for physical signage

• Limited time and resources for the 
scope of project



CAMPUS NAVIGATION – THE STUDENT EXPERIENCE

Our Group Looked at…

• Existing Google Map on website
• Physical Printable Maps
• Campus Wayfinders, Maps and 

Directory
• Internal building signage



CURRENT EvCC CAMPUS MAPS



WHAT OTHERS ARE DOING:
Maps from other colleges 

as compared to our current map
Examples: John Hopkins School of Nursing , UW & Cascadia, Edmonds Community College





Version 1 Version 2

PHYSICAL MAP RECOMMENDATIONS



PROPOSED KIOSK MAP INDEX



OLD GOOGLE ‘INTERACTIVE’ MAP

Old ‘Interactive Google 
Map’ was out of date 
and inaccurate:

• University Center
      is located at WSU

• Welding Center is now 
at AMTEC

• Where is Cedar Hall?

• Why is that star on 
Jackson Center?



NOW UPDATED AND CURRENT!!!

• Renamed as “Google 
Directions Map”

• Updated for current 
info

• Star for main entrance

• Star for Welcome 
Center

• Added Building 
Abbreviations

• Move pins to actual 
points of entry

GOOGLE DIRECTIONS MAP



NEW GOOGLE INTERACTIVE MAP!

Get Started Here! 

Plus Parking Lots, Gender Neutral & ADA bathrooms & Emergency Services info

Quick Find Section

Main Campus Buildings and what’s inside

All EvCC Locations



A CLOSER LOOK: What is in Parks?



MAP LINKED TO EVCC WEBSITE 



PROBLEM SIGNAGE EXAMPLES

BEFOR
E

AFTER
Same 
building



SIGNAGE AT EDMONDS CC



WAYFINDER PROJECT

BEFOR
E

AFTER

BEFOR
EAFTER



• Campus Roll Out of New Google Interactive Map on 5/20/19

• Student 411

• Daily Digest

• Web Splash Page

• Student Welcome Letters

NEXT STEP - PROJECT AWARENESS



PROJECT’S POTENTIAL

• Google interactive map influenced physical map by adding a ‘START 
HERE’ indicator

• Aligned Google Directions Map, Interactive Map and physical maps by 
adding building name abbreviations to physical signage and class 
schedule

• Took steps to improve the accuracy of the physical signage on campus

• Added indexing to physical map



NEXT STEPS – THE HANDOFF

• PDF Physical Map Changes

• Building Signage and 
Directory (standardize 
across all buildings)

• Wayfinder Change 
Recommendations



How we assisted in improving the student 
navigation experience.  

• IT updated the Google Directions map on the 
EvCC website.  

• Created a Google Interactive map for easy 
identification of key departments, specifically in 
Laurie’s department, i.e. Fin. Aid, Enrollment 
Services, Testing Services, etc.

SUMMARY STATEMENT



• Deanna will adopt the interactive map 

• Handoff of the physical map and index recommendation to Pat 
Sisneros – timely with Index Hall coming down this summer.

• Wayfinder project has been handed back to Boyd Culver

• In the spirit of Team, we plan to gather quarterly to check in on the 
sustainability of the project

SUSTAINABILITY



OUR PRODUCTION ASSISTANTS

• Lisa Jones: Consulted for interactive map based on previous year’s 
project

• Pat Sisneros: Discussed campus physical signage
• Pat Snowden, Babette Babich & Boyd Culver: Discussed campus map, 

how to edit current physical map, building floor plans, wayfinders, etc.
• Will Frankhauser & Tiffany Williams: Updating old and adding new 

google maps
• Chuck Macklin & Robert Huss: Security considerations
• Student Senate: Attended a session to address their concerns with 

campus maps and signage
• Student Ambassadors: Gave input on physical map recommendations
• John Olson: Marketing advice

Special thanks to our mentor, Stephanie Coxon!



THE END

THANK 
YOU!

One!  Map with good directions…  
One!  Map to make connections…

It’s a Map!!!!


