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Introduction to Starfish

Welcome to Starfish, Everett Community College’s student success technology! Starfish
is a set of tools designed to make it easier for you to reach out for resources and help
on campus, and to make it easier for staff and faculty to reach out to you. These tools
include:

e A success network to make it easy to find the people you work with most
e Optional text alerts for all Starfish messages

e Automated alerts for some registration blocks

e Kudos and flags to let you know how you’re doing

e A centralized place to reach student services through Raise Your Hand

e Appointment scheduling with participating student services and faculty

In this introduction, we will go over the most important Starfish screens and features,
and how to use them.
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Logging In
There are two options for finding and logging in to Starfish.

Option 1: Log in to starfish directly at https://everettcc.starfishsolutions.com/starfish-
ops/support/login.html. This works on all devices, including smart phones. Enter the
same username [1] and password [2] as Canvas and your campus email.

ﬂ\ EVE RETT Sign In to Starfish
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Welcome to Starfish! Username I_J
Password I I

Log in with your EvCC username and password.

Don't know your username? Having trouble logging in? You can look up your
username and reset your password using the MyAccount Password Reset toal.

Forgot password

Option 2: Log in to Starfish via Canvas. This works best on laptop
or desktop. For this method, just log in to Canvas, select any
course, and click the starfish button on the side bar [3]:

A\

=—— Class Name > Class Name

Continuous Enroliment = My Success Network

Account Home -
(€3 Syllabus Search services and people Q
Dashboard
Modules
Peopl
eople
How can we help?
— Ask a Librarian
Calendar Chat Your Connections

Google Drive
(") Name Lastname

\__/ Instructor

(7 Name Lastname



https://everettcc.starfishsolutions.com/starfish-ops/support/login.html
https://everettcc.starfishsolutions.com/starfish-ops/support/login.html
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My Success Network

When you first log in to Starfish, you will see your Success Network. These are the
people you work with on campus most closely: your instructors, your advisors, and
anyone from special programs you may be working with, such as TRIO or MESA.

= My Success Network

-

Search services and people Q

How can we help?

Your Connections

{/ﬁ\) Name Lastname

./ Instructor

e \) Name Lastname
" Program Advisor

Name Lastname
Frogram Specialist for Special Frogram like TRIO

You can click on the three dots to the right of each person’s name [4] to bring up
options to email them [5], call them (if you are on a smart phone) [6], or view their
profile [7].

View Profile
7

To find other staff, faculty, and services besides the ones you work
with most closely, use the search feature on My Success Network.

= My Success Network

Caitlin| Q

People

@ Caitlin Jacques
Student Success Technology Specialist
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If you have never logged in to Starfish before, the first thing you will want to do it set up
your profile. To do this, go to the dropdown menu in the upper left hand corner [8], click
the arrow next to your name [9], and click Profile [10].

= My Success Network

2)

My Success Network

Profile

o] Upcoming Logout

BB  AboutMe

On the profile screen, you can upload a profile picture [11] and add your phone
number[12]. Most importantly, however, you can set Starfish to send notification to your
preferred contact using the Alternate Email field [13]. By default, all Starfish Messages
go to your EvCC email, but you can also have them sent to you via personal email or
via texting.

Profile
FERPA standards protect student data. -
. : .i" | Your Name Here [Last login: undefined
1 undefined]
i - Contact Information
E¥ , Login Your usemame
N L

Institution Emal address @students.everettcc.edu
Alternate Em. I

Al notifications will be sent to your institution email address,

v

Email Preference I |#| Also send notifications to my alternate email address

Phane Your main #
Cell Phone ‘Your cell#

Video Phone

Time zone (GMT-08:00) Pacific Time

|| Display all time zones

* Required figlds
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To have notifications sent to your personal email, just enter that personal elLearning
address in the Alternate Email field. To receive texts, however, you will need to

enter your phone number formatted as an email address. To see how to do

this, click the tiny picture of a smart phone next to the Alternate Email field [14].

It will bring up a box that shows the formats for most major cell phone
providers.

51 Receive notifications on your mobile phone:
Enter the email address for your mobile phone as
indicated below for each provider.e.g.,
8885551212@w.atn.net

* ATAT: cellnumber@txtatt.net

+ Verizon: cellnumber@vtext.com

« T-Mobile: cellnumber@momail.net

* Sprint PCS: cellnumber@messaging.sprintpcs.com
« Virgin Mobile: cellnumber@vmobl.com

* US Cellular: cellnumber@email.usce.net

* Nextel: cellnumber@messaging.nextel.com

+ Boost: cellnumber@myboostmohbile.com

+ Alltel: cellnumber@message.alltel.com

* Required fields

Once you have entered either your personal email or your formatted cell phone number,
click the checkbox for “Also send notifications to my alternate email address” [15]. Make
sure to click submit [16] when you are done to save your preferences.
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In Starfish, staff and faculty you work with can raise things called flags and kudos to let
you know when you have done well, or when they have concerns or things you need to
do. The system can also raise flags automatically when you have certain registration
blocks. You will receive messages at both your EvCC address and the personal contact
method you set up in your profile when these are raised. You can also view them
directly by going to the dropdown menu and selecting Dashboard [17].

il My Success Network

= Upcoming

BF  Dashboard
Messages
(V] Success Plans

Some common and flags you might see:

B Please Contact Cashier: this is an automated notice that you have one of several
registration blocks related to fees. Contact the cashier to resolve this. It will close
automatically 1-2 business days after the cashier resolves it.

B Please Enroll in College 101: this is another automated notice that you have a
registration block because you need to take College 101 or an equivalent.
Contact enrollment services to resolve this, or if you think it is in error.

B Let's Talk: This is a flag raised by one of your instructors letting you know that
they would like to talk with you. They will provide more information about what
they want to talk about in the comments on the flag.
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On the dashboard, you can see the total number of kudos you’ve received [18], as well
as the most recent ones to come in [19]. You can also see the flags that are open for
you [20], and your upcoming schedule [21]. To see more information about an active
flag, you can click the arrow next to it on the dashboard [22], or go back to the
dropdown menu and select Messages [23].

&% Dashboard (D Display hidden ite

10:00 pm . &S x *I'm getting good ... o I'm getting goo

m Appomtment wI'm getting good ... w® I'm getting goof ...
€ Reason: the reason you gave *I'm getting good ... W | think you'd mj...
@ Location
$ Elizabeth Stam -

[™ | need information about a Raise e
Your Hand Topic
Load more... a Raised by You

= How long ago you asked this
© The question you asked. 22
HIDE

|~ | have a concern

$ Raised by Elizabeth Stam
f=h How old this flagis

€ This is what the flag raiser said. -

On the Messages screen, you can see all Messages you received in Starfish. To view
the full text of a message, click the symbol next to that message|[24].

= Messages

= Messages
Past 3 Months u
[3] Elizabeth Stam, Meeting Reason, Date, Time
‘Your Name Here
6:32 pm __

@ | have a question about a raise your hand topic: Your Name Here

EMessage from Caitlin Jacques - Appointment with Your Name Here about Meeting Reason

Caitlin Jacques
6:28 pm

This will pull up the message that was sent, including the
sender’s contact information.
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From caitiin's email address

Date date and time
Subject Message from Caitlin Jacques - Appointment with your name here for Reason

The following notes related to your [Dateand time here]  appointment with Caitlin Jacques have been shared with you:

. Meotes from the meeting appear here.

~ |




Raise Your Hand
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You can also raise flags on yourself to let student services know you have a question.
This feature can be found by opening the dropdown menu and scrolling down until you
find the option for Raise Your Hand [25].

L Dashboard
Messages

&  SuccessPlans
B cCourses

,W Raise Your Ha
£)  History
Privacy Policy

3 -

On the Raise Your Hand screen, you can select what kind of question you are asking
[26]. The type of question decides which student service sees it. Participating services
include entry advising, counseling, tutoring, financial aid, enrollment services, campus
housing, student life, and athletics, and more services are on their way, so you have a
lot of options. Don’t worry too much if you aren’t sure of the question type — if a question
ends up being better for a different service, they will pass it on for you by closing the
flag you raised, and opening another one with the service that can help you best.

= Raise Your Hand

© Raise Your Hand

MNeed assistance? Complete the form below to get started. We encourage you to be proactive in seeking help on our campus. We believe you can be successfull

Raise Your Hand

* Type
Course

Details

Select the type of help you ore looking for...

Select o Course...

Describe how we can help you.
p—

=

sl =] 20
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Once you have selected the type of question, you can select a course the elearning

guestion is about (where relevant) [27], and then write your question into the
details box [28]. When you are done, click Submit [29]. This will show you a
confirmation message saying your request is sent, and send you a message
telling you which service will answer your question and how soon you can
expect to hear back.
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Some faculty and services at EVCC are using Starfish to let students directly book
appointments. You might get a direct link to an instructor or service’s calendar in an
email, in which case you can click that link, log in to Starfish, and find that calendar
without having to look for it. If you don’t have a direct link, you will need to use My
Success Network to find the person you want an appointment with and view their profile.

If person or service is using Starfish for appointments, you will see the Schedule
Appointment button [30] on their profile.

t Connection Profile

Elizabeth Stam

Program Director and Student Advisor

SCHEDULE APPOINTMENT This Week's Office Hours

Office Hours Listed Here
Contact
Send an email

Call Phone number

About Elizabeth
Information about who this person is and what they do is found here
Services

All Faculty

When you click that button, you will be shown the kinds of appointments that person has
available. Click the arrow next to the kind of appointment you need [31]. Note:
sometimes the person you are booking with will only have one kind of appointment
available, in which case Starfish may let you skip to the next step.
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What do you need help with? clea )

Appointment Type 1 o

Appointment Type 2 v

Appointment Type 3 v

CANCEL

Next, select a reason for the appointment from the options
that appear [32], and click continue [33].

|
Appointment Type 1

| Reason 1

) Reason 2

) Reason 3

33

CANCEL CONTINUE

-

This will take you to a screen where you can pick from available time
and days. By default, Starfish will only show you time for the next
three days, so if you don’t see a time available that works for you, try
clicking later days on the calendar [34]. Select a time that works for
you from the available times [35], and click Continue [36].
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What day and time works for you?

The appointment times you see do not overlap with your already scheduled appointments.

Show: || session types -

##-03-20KX FH-05-20KX
Friday. Mon. 03 avai\able

— Month 20XX —
Su Me Tu We Th Fr Sa ® 10:00 pm - 10:15 pm 15m
3 Multiple appointment locations

ﬂ 6 7 8 9 10 1N
0 10:15 om - 10:30 pm 15m .

=

If the person you are booking with has more than one option for location (for example,
meeting via zoom or via phone), then you will need to pick a location from the dropdown
menu [37]. You will then see instructions for the location under Meeting Instructions[38].

Does this look correct?

Date and Time Reason for Visit
Date is here The reason you gave Change
Time is here
Change duration
Course
Add a course
| qcatinn .«
37
Location name here - If you want, tell us a little bit about what's going on so we
help

Write more detail about why you need to meet here.

Meeting Instructions -
| 39

I Instructions for meeting go here

BACK CONFIRM

To finish booking your appointment, write any additional
information in the details box [39], and click confirm [40]. You
will be shown a confirmation screen, and sent a message
confirming the appointment.
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To view or cancel an appointment you’ve already made, go to the dropdown menu, and
select Upcoming [41].

i

iy

peasy

Your Name Here

m My Success Network

= Upcoming

B  AboutMe

On this screen, you can see the appointments you have coming up. To cancel, select
the dots in the corner of the appointment tile [42], and click Cancel appointment [43].

Elizabeth Stam

Program Director and Student Advisor

(O Friday, Month 03
10:00 pm-10:15 pm

Q Location

Instructions
Cancel appointment

On the confirmation screen that pops up, write any needed message about why you are
cancelling in the comment box, and then click the Cancel It button.

Are you sure you want to cancel your appointment with Elizabeth Stam on Friday,

Month 3rd 22:00 PM?
44
You can add a message explaining why you need to cancel:
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Questions?

For more information about Starfish or to answer any questions, you can reach out to
elLearning at starfish@everettcc.edu. You can also ask Starfish questions via Raise

Your Hand, by choosing “I| have a question about online learning”.
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